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CONCUR: 
BOOKING WITH 
THE TRAVEL TEAM

Leanne Hutt

Online Team Leader

Stephen Russell

Director of Customer Experience

Paula Detran

Account Manager
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AGENDA:
Benefits of Booking with Concur & TTT

Unused Tickets

Useful Tools in Concur

From Travel → Expense

Questions? 

➢For UB/Organizational

➢For Users & Admins
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Reporting & Industry Guidance

▪ Negotiated Rates & Agreements

Cost Controls

▪ University & Agency Discounts

▪ Unused Ticket Tracking

Policy Compliance Support

Duty of Care

Centralized Billing

▪ Agency fees are billed to UB

Organizational Benefits
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Comprehensive Travel Profile 

One Stop Shopping

Unused Ticket Tracking

Concur Travel User Support Team

Dedicated International Team

▪ Visa & Passport assistance

Traveler and Admin Benefits
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Risk Alerts

24/7 Travel Support

Concur e-receipt Program

Traveler and Admin Benefits Cont’d
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Concur Booking page
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Making the travel 
buying process 
easier:

Indicates preferred 

suppliers

Policy reminders

Offers alternative 

options

Southwest “Wanna’ Get 

Away” fares
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Track and apply 

Unused Tickets:

Available in tool or 

with agents

Option to apply on 

the Trip Booking 

Information page
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Useful Tools in Concur

Templates

Clone Trip

Share Trip
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Booking Guest Travel

Non-profiled Travelers
• Candidates

• Guest Speakers

• Students

• Etc.

Contact Mary Ellen (Meg) Mitchell for permission

Email: memcdole@buffalo.edu Phone: 716.645.4535

mailto:memcdole@buffalo.edu
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From Travel to 
Expense

Seamlessly 

expense the trip

e-Receipts Program
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Contacting The Travel Team

Help with Travel Reservations
• Agent Expertise

• Domestic and International

Phone: 716.332.6500 – Prompt 1 (Dom) 2 (Intl)

Email: clientresponse@thetravelteam.com

Help with Concur Travel
• Profile Assistance

• Navigational Support

Phone: 716.332.6500 – Prompt 6 

Email: online@thetravelteam.com 

mailto:clientresponse@thetravelteam.com
mailto:online@thetravelteam.com
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QUESTIONS?
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THANK YOU!

Leanne Hutt
Online Team Leader

Stephen Russell
Director of Customer Experience

Paula Detran
Account Manager
716-507-
8514  pdetran@thetravelteam.com
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